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LAKSHMITHRA FINANCE PRIVATE LIMITED 

GRIEVANCE REDRESSAL MECHANISM 

 

In case of any grievance in relation to the loan facility availed by the borrower/ guarantor, the 

borrower/ guarantor may raise the complaint by: 

 

• Letters lodged physically or by post/courier at the branches and/or Head Office. 

• sending e-mail to the designated customer care mail id:  

customercare@lakshmithra.com 

 

**Note: Customers lodging grievances/complaints through Social Media platforms (e.g. 

Twitter, Whatsapp, Facebook etc.,) are advised to route the same through one of the Modes of 

Communication as stated above 

 

Level 1: 

The Customers, who have any Complaint, can raise the complaint to the Branch Manager / 

Credit Manager / Branch Team Leader 

Level 2: 

If the resolution provided at Level 1 does not meet customer expectation, customer can 

approach our Regional Business Head / Regional Credit Head 

Level 3: 

If the resolution provided at Level 2 does not meet customer expectation, customer can 

approach our Executive Director 

Level 4:  

If the resolution provided at Level 3 does not meet customer expectation, customer can 

approach Grievance Redressal Officer.  

  

Email Id: GRM@lakshmithra.com 

 

If the customer's query or complaint is not resolved within a maximum period of 30 days from 

the date of receipt of the complaint or the Customer is not satisfied with the response or the 

resolution provided to the Customer by the Company, the customer may also approach the RBI 

Ombudsman / Regional Office of Dept. of Supervision – RBI 
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Officer-in-Charge 

Department of Supervision 

Regional Office - Chennai 

Reserve Bank of India 

Fort Glacis, No.16, Rajaji Salai 

Chennai 600 001 

Tel: 044- 2539 9189 

 

Contact Ombudsman: 

To Know more about the Ombudsman Scheme, refer INTEGRATED OMBUDSMAN 

SCHEME, 2021  

 

To get a copy of the Ombudsman Scheme, please write to customercare@lakshmithra.com  

 

Officer-in-Charge 

Department of Supervision 

Regional Office – Chennai 

Reserve Bank of India 

Fort Glacis, No.16, Rajaji Salai 

Chennai 600 001 

Tel: 044- 2539 9189 

 

The essential features of the Redressal Mechanism and the procedure involved in registering 

complaints shall be displayed prominently at all offices/branches. 

 

Governance Reporting and Monitoring: 

The customer complaints along with ageing analysis of both resolved and unresolved 

complaints and complaints received from the Reserve Bank of India shall be placed before the 

Board of Directors for review on quarterly basis. 

 

Review of the policy: 

The Board shall review the policy annually and otherwise as it deems appropriate 
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INTEGRATED OMBUDSMAN SCHEME, 2021  
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